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(on January 27, 2020) 

 

For all travelers & passengers 

 

Re: Pneumonia Outbreak caused by Novel Coronavirus 

 

Since December 2019, Novel Coronavirus Outbreak around Wuhan, Hubei Province of China 

has been reported intermittently. 

If infected with Novel Coronavirus, respiratory symptoms such as fever (37.5℃ and 

over), coughing and so on will appear, and may be particularly serious in case of 

senior citizens or persons with underlying diseases.   

 

Those who are coming from Wuhan and have symptoms such as coughing or fever 

 

●The distance of travel should be minimized, and don’t forget to wear surgical masks 

when travelling. 

 

●If you have visited Wuhan, or have been in contact with Novel Coronavirus patients, 

and you are not sure if you are infected, report it to medical facilities in advance. 

 

●When you want to be examined by a doctor, consult with medical facilities first 

and ask how to get consultation. Also, if you can, please visit medical facilities 

with someone who understands Japanese. 

 

●It might not be possible to distinguish Novel Coronavirus pneumonia from general 

cold or influenza by symptoms alone. In case you need further inspection or 

hospitalization for treatment, prepare the following items when visiting medical 

facilities. 

・Cash or credit card 

・Passport 

・Documents which prove your status of insurance coverage, etc. 

 

●A list of medical facilities is available in “Guide for when you are feeling ill” 



by JNTO (in Japanese, English, Chinese, Korean) 

https://www.jnto.go.jp/emergency/eng/mi_guide.html 

 

Infection Prevention Measures 

●If you are not feeling well while travelling, avoid unnecessary activities, and 

get plenty of rest. 

 

●It is important to practice general infection prevention measures such as washing 

hands when returning home and before meals, wearing surgical masks when coughing or 

sneezing, and getting plenty of rest. 

 

For Consultation 

Information about consultation in Saitama Prefecture can be found at: 

http://www.pref.saitama.lg.jp/a0701/shingatacoronavirus2.html 

 

 

https://www.jnto.go.jp/emergency/eng/mi_guide.html
http://www.pref.saitama.lg.jp/a0701/shingatacoronavirus2.html

